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You must enter aither the last 5 digits of your Sockal Securlty Number of your full Studant 10, AND your A4l $rst and last name in coder 1o be sutheniicated In this system Note the
Student 1D method will coly woek if your school has reported your Student 1D o us. Many do met. Further, you must soler your name as it was provided 10 us by your school If you've
had a name change. you should wse the name $hat was in use at the end of the txx yoar
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Complete Registration
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Your User ID is not case sensitive and must be at least 3 characters and no more than 25. For security reasons, please choose a User |D that is secure and easy for you to
remember,
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Success

You have successiully created your account You will be recefving an e-maid shortly with your temmpocary password and instruciions on how to activale your account

Please remember 10 keep tack of your user id and do not share 2 with oters
Ll s—

Close this browser window and go 10 your e-mail. Use the link and defauh password in the e-mail, from TRA Customer Service, to complete activation of your sccount. i
you have not recelved an o-mall within 15 minutes, check your spam or junk mail folders for this e-mail.




From: TRA Customer Service <HopeScholar@maximus.com>
Sent: Monday, September 16, 2019 11:09 AM

To:

Subject: [EXTERNAL] New TRA Account

Dear :
Thank you for creating an account in the TRA system.
Your temporary password is $2aWL3y2

Please click the link below to log in and complete your account creation. You may either select the link or copy the entire link and paste it into the
address or location line of your Web browser. Make sure you copy and paste the entire link.

https://tra. maximus.com/traPortal/appluserAcknowledge

Once logged in, you will be required to set up your password as well as select and answer a challenge question. The challenge question
will be used if you need to retrieve your password.

Once your account has been created you should bookmark hitps://fra maximus,com for you future visits to the site. Using the account
creation link above for return visits may result in unnecessary confusion.

Thank you,
TRA Customer Service

Account Setup Completion - Identification

Please fill in your User 1D and temporary password, Your password was sentto the e-mail account
you used during registration.

You will have the opportunity to set your own password later in this process.
User 1D: john doe

Password:




Account Setup - Challenge Question

Challenge Question

Challenge Question Answer

@ BacD @ Submit)

What is the name of your favonte pet?

What is the name of your favorite pet?
What is your father's niddle name?
What is your mother's middle name?

What is your mother's maiden name?
Whe was your first employer?

What is your favoate movie?

Who is your favorite athlete?

Who is your favornte author?

Who was your first crush?

What was your high school mascot?

| What is the name of the first school you attended? |

Account Setup - Password

New Password

Confirm Password
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